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Region No of staff Number completed % completion |
ACR 12 12 100
ARO 62 59 95
AWR 19 19 100
CcO 80 72 90
EN 26 25 96
ESEAOR 47 46 98
SARO 31 31 100
DLT 11 11 100

I believe | will be able to apply what | have learnt

Strongly Agree (56 %)
Agree (41%)
Neutral (3%)
Disagree (0.36 %)
Strongly Disagree 0

The training objectives were reached

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

In your view, how did completing the 2022 training
on the Moodle platform, compared to 2021 training?
Much improved

Improved

somewhat

Neutral
No Improvement

(46 %)
(34.%)
(3%)
(17 %)
(1%)

How do you rate the training overall?

(50 %) Excellent (38 %)
(42 %) Good (53 %)
(5 %) Average (8 %)
(2%) Poor (1 %)
(0.36 %) Very poor 0

How did you find using the Moodle platform to
complete the training?

Very easy
Somewhat easy

(68 %)
(28 %)

Somewhat challenging (3 %)
Very Challenging (0.73 %)



Staff comments about the course and the new
learning platform used — Moodle

It is an efficient summary of key take aways
because it covers all the topics, not too heavy but
gives all the necessary information...

All good thanks for the new revised refresher a lot
easier than previous, so | appreciate that feedback
was taken into account.

Overall, it was good, there were a few terms
where | suggest a clear definition would be useful,
particularly 'zero tolerance for victimisation'.

It was much smoother without IT hiccups and was
all in one place with examples of learning to
ensure we are understanding correctly.

It was fast - clear - and when a mistake is made
the correct answer pops up helping to clarify
where you were wrong.

The prep-explanatory guidance helped...

Bullying is a serious safeguarding issue which |
think was undermined a bit compared to the
other types.

| personally didn't fully understand the relevance
of the pillar questions.

I don't understand why | have to do safeguarding
training this frequently when it's not that closely
related to my position.

Simple, articulate and to the point.
Very basic. Patronising in tone.

Clear, well designed, simple and very informative.

Feedback about further information staff would like to see in future safeguarding refresher course

¢ More exarmnples and scenarios.

o Refresher on what is contained in the Code of Conduct and what that looks like in an office
setting.

* Justice delayed is justice denied so | would like to see timelines for complaints resolution also in
@very process.

*  More of how one is protected when you speak up so that there is no fear.

* Inrelation to youth work, | think there is a lot that can done to tune it to the specific teams who
work with young people directly. | however appreciate that this course was more general.

¢ Thetraining can include more practical cases related to discrimination and mistreatmentin the
workplace.

¢  More onhow to report and expound the role of managers.

¢ More face-to-face training.

¢ More simple case studies, how, when, and why to submit safeguarding reports and what is the
process for reviewing them.

¢ [think alot of staff don't want to submit reports cos they believe its futile or might put their
employment at risk.

¢ What happens when someone misreports - what actions are taken to ensure the reputation and
mental health are protected by IPPF?

¢ How to putin practice a safer culture within the federation.

¢ Actual lessons from the reporting year.






